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1.
Introduction

We can fund both new and used buses, coaches  
and minibuses purchased from manufacturers,  
dealers or our ex-rental fleet disposal platform. Our 
team of dedicated professionals will always act in a 
quick, efficient and competent manner to ensure you 
get the best finance deal available.

If you are looking to purchase a late-registered used 
vehicle, please visit our dedicated website for used 
vehicle sales, The Bus Shop. Here you will find our 
range of ex-rental fleet vehicles which have been made 
available for onward sale, as well as buses and  
coaches available to purchase from our third party  
assisted disposal facility. All products can be  
purchased with optional flexible funding solutions  
from Mistral Asset Finance.

1.2 We never over promise and under deliver

We understand that all our customers will have  
different and individual requirements. We have close 
ties to the industry both through operators,  
manufacturers and dealers, allowing us to keep up  
to date with industry trends and issues. 

We treat each customer as an individual using our 
expertise to offer the best solution to suit their specific 
needs. Above all we offer a personal and professional 
service and will always communicate in a friendly, 
straightforward and open manner.

1.1 First choice every time

Mistral Group is a specialist in the bus and coach 
sector with over 30 years’ experience in the market, 
and we are confident that we can meet all your  
requirements for bus and coach rental and finance. 

Mistral Bus & Coach offers a range of buses and 
coaches from market-leading manufacturers  
Alexander Dennis and Plaxton. We tailor our rental 
solutions to suit the financial and operational  
requirements of our customers, and we aim to keep 
a good level of stock to allow us to respond to your 
immediate needs. We hold stock of new buses direct 
from the manufacturer, have recent used buses  
available from fleet and can convert vehicles for 
bespoke requirements.

Mistral Asset Finance, being an FCA approved  
financial provider, have the capability to introduce you 
to a suitable funding partner or lend our own 
money, distinguishing ourselves from competitors in 
the market. With our in-house own book lending  
facility, we can provide Hire Purchase facilities from 
£10,000 to £500,000. 



With a bus or coach rental solution, the operator 
gets the benefit of using the asset but does not incur 
some of the risks of long-term ownership such as the 
vehicle’s residual value at the end of the rental period. 
Rental contracts tend to be shorter than operating 
lease agreements, and are particularly suited to  
short-term requirements, such as emergency  
contracts or seasonal rentals. At the end of the  
contract period the vehicle is returned to Mistral in  
line with the agreement’s return conditions.

2.1 Bus & Coach Rental contracts are  
popular with operators in a number of  
instances such as:

•  Short-term contracts that don’t justify the  
purchase of a vehicle.

•  Contracts requiring a non-standard vehicle  
that could not be used long-term in the  
operator’s fleet.

•  Vehicle ownership is not core to the operator’s 
business model i.e. parking companies,  
theme parks etc.

2.4 Zero-Emission Vehicles

Ready to make the switch to zero-emission? We are able to  
quote on a range of electric and hydrogen fuelled vehicles from 
market-leading manufacturer Alexander Dennis on a long-term 
rental solution, as well as infrastructure to support your  
zero-emission fleet.

2.5 Seasonal Payments

We can provide a seasonal payment plan which sits alongside 
your rental agreement to help you manage your cash flow  
throughout the rental term. The plan is tailored to mirror your busy 
and quiet times across the year so that you pay less during the 
quieter months and pay more during busier periods.

• Local Authority Contracts

• Commercial Hire

• Fleet Expansion/Upgrade

• Airport Buses

• Car Parks

2.2 Benefits of Rental

• Low initial start-up cost. 

•  Costs are fixed for the length 
of the contract. 

•  No residual value risk at the 
end of the contract period. 

•  VAT is charged on rentals 
rather than the whole cost of 
the vehicle aiding cash flow. 

•  Improve age profile of fleet.

•  Compliance with latest  
emissions legislation.

•  Reduced R&M costs and 
improved operational  
performance.

•  Potential to improve fuel 
economy through  
advancements in engine 
technologies.

•  Improved Passenger  
Comfort.

•   Potential to improve  
passenger numbers and 
retention of staff.

Bus & 
Coach 
Rental

• Shuttle Buses

• Seasonal Coach Hire

• Rail Replacement Vehicles

• Accident Replacement

• Airside

2.
2.3 Typical Rental Operations and Applications



For fleet acquisitions not best served by a flexible 
rental solution, as an FCA approved finance provider 
Mistral Asset Finance offers innovative funding  
solutions in order to assist you on your route to  
ownership. Suitable for funding the purchase of our 
ex-rental vehicles (see The Bus Shop) or for externally 
sourced vehicles that require a finance solution.

3.1 Hire Purchase

Hire Purchase is one of the most straightforward, 
affordable routes to ownership and for many  
operators this is the preferred funding option. At  
the start of your agreement, you pay a deposit on 
your chosen vehicle, then the balance is spread 
across two to five years. There are no mileage  
limitations, and the payments are fixed, making it 
easy to budget. You own the vehicle outright at the 
end of the agreement. 

A variation on standard HP is to include a final  
balloon payment that will reduce payments  
throughout the term. You own the vehicle once  
the balloon payment has either been settled  
or refinanced.

Finance
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3.3 Refinance

Refinancing your fleet with Mistral enables 
you to inject cash into your business by 
releasing the equity tied up in existing  
vehicles. We will buy the vehicle from you 
and refinance it back to you over a fixed 
period, releasing capital for further  
investment into the company such as  
business acquisitions or dweposits on  
new vehicles.

3.2 Operating Lease

At the start of your agreement you pay an agreed  
number of advance rentals upfront. Your monthly 
payment is calculated taking into account the vehicle’s 
projected residual value at the end of your agreement.  
Therefore, only a proportion of the vehicle’s value 
is repaid, this avoids a large initial outlay and keeps 
monthly payments lower. You don’t own the vehicle at 
the end of the agreement, with it simply returning to 
ourselves. The agreements run for a fixed term  
typically between three and seven years.

3.4 Seasonal Payments

A seasonal payment plan that sits alongside your 
finance agreement can help you manage your  
cash-flow through the year. A monthly payment plan  
from Mistral is tailored to mirror your busy and quiet 
times across the year so that you pay less during your 
quieter months and more during busier periods. 
These can be applied to any of our finance solutions.



The Bus Shop offers a truly dedicated used bus and 
coach sales centre from an industry partner you can 
trust – comprising a portfolio of high quality used  
bus and coach vehicles sourced directly from our  
associated rental and asset finance group companies.

Initially conceived as a direct route to market for the 
disposal of low mileage, late registered ex rental fleet 
assets, The Bus Shop has since evolved to incorporate 
both the remarketing of finance return equipment  
and an assisted sale provision for disposal of  
third-party vehicles.

Our available stock is regularly updated meaning we 
are always likely to have vehicles to suit your needs. 
However, if the exact specification you require is not 
shown on our website, please do not hesitate to give us 
a call so we can search our available channels to help 
find your perfect used vehicle.
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4.1 The Bus Shop Promise:

Driveline Warranty

Service & MOT

Pre Purchase  
Test Drives

Tyres 6mm  
Tread Minimum

Dedicated Indoor  
Inspection Areas

Painted in  
Plain White

Full Safety  
Inspection

Valeted Interior

For full details visit us at: www.the-bus-shop.co.uk
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